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C&S Staff:

Paula S. Benne, CSP CTS
President

Jerry Benne, CSP
Vice President

Darlene Norment, CSP
Accounting Director

Carrie Russell, CSP CTS
Staffing Specialist

Sonnett Cagle, CSP CTS
Staffing Specialist

Nicole Wilson, CSP
Payroll Clerk

Mandy Thomas, CSP
Account Representative

Stephanie Lehmen
Community Relations Coordinator

Mary Heimericks
Claims Manager

Erin Rakow, CSP
Office Assistant

To all of our valued employees, C&S 
Business Services extends our sincere 
THANKS and APPRECIATION for your 
commitment to C&S and your job as-
signments now and throughout these 
challenging times of the COVID-19 
pandemic. 

The hardships and uncertainty have 
and continue to be something all of 
us are facing and may be dealing with  
for the unforeseeable future. The term 
“new normal” is often used these days 
yet its definition isn’t really known. 

This is part of the reasoning be-
hind C&S Business Services’ decision 
to provide weekly bonuses to our 
employees working on assignment 
during this time. We recognize those 
hardships and want to show our deep 
apprecia-
tion to our 
employees 
and en-
c o u r a g e 
your per-
severance as we adjust to whatever 
the new normal may be for each of us. 

It is our intention to continue the 
weekly bonus for C&S employees 
through mid-June!

C&S was touched by the warm re-
sponse from employees regarding the 
weekly bonuses! A number of employ-
ees contacted C&S by phone, email or 
personally to express their apprecia-
tion for the bonus. 

We proudly share a few examples 
of the kind words received from C&S 
employees.

”I want to thank you so very 
much for the bonus. It is ap-
preciated. Another reason C&S 
is the #1 staffing agency in Jef-
ferson City.”  

(Patricia E.)

“OMG!!! Thank you so 
much!!...I feel so blessed to 
have a position like this. I 
would have never gotten here 
without C&S Business Services  
having confidence in me.” 

(Deirdea M.)

”I wanted to say thank you for 
the bonus money! I appreciate 
C&S thinking about your em-
ployees like this. I’ve always 
said that C&S is the best com-
pany I’ve worked for! Thanks 
again...it is very much appre-
ciated!” 

(Charlotte S.)

”That is amazing!! Thanks for 
recognizing that our contribu-
tions are important too. I have 
been in the workforce for 47 
years. This company is amaz-
ing!” 

(Becky B.) 



Permanent Placements 
The following employees were 

recently offered and accepted 
permanent employment at their 
assignments. C&S would like to 
congratulate and thank each of 
these individuals for their hard 
work and dedication! 

Mary Thoenen
Makayla Grothoff

Nichole Roth
Seth Schoonover
Junior Bennett
Nicholas Ruff

 

Dates to Remember 
in June:

June 14 -- Flag Day
June 19 -- Juneteenth
June 20 -- Summer Solstice/First  
         Day of Summer
June 21 -- Father’s Day

Congratulations to Mandy Thomas and Carrie Russell who recently cel-
ebrated anniversaries with C&S Business Services! Mandy Thomas, Area 
Account Representative, was recognized for achieving 10 years of ser-
vice and Carrie Russell, CTS, CSP, was recognized for achieving 25 years 
of service with C&S Business Services. 
In her role as a C&S Staffing Coordinator, Carrie works with C&S cli-

ents to locate qualified employees, including temporary, direct hire and 
professional. Mandy assists the C&S Staffing Specialists with recruiting 
and screening applicants as well as assists with the marketing efforts 

at C&S. 
Both were presented 

plaques from C&S Business 
Services President, Paula S. 
Benne (left, Paula & Mandy) 
(right, Paula & Carrie).  
Congratulations to Mandy 

and Carrie!       

C&S Staff Celebrate Milestone AnniversariesC&S Staff Celebrate Milestone Anniversaries

Although Lynn Armstrong had retired 
from working over 
25 years for the 
State of Missouri, 
he wasn’t quite 
ready to stop 
working com-
pletely. That is the 
reason he chose 
C&S Business Ser-
vices in 2017 to 
help him find em-
ployment. 

Having worked 
as a Mail Techni-
cian for the Mis-
souri Reciprocity Commission/Motor 
Carrier Services, MoDOT and the Mis-
souri Department of Revenue, Lynn was 
very familiar and experienced in mail 
services and processing. 

It was Lynn’s preference to use the 
skills and experience he acquired during 
his career as a Mail Technician in a posi-
tion with C&S Business Services. 

Be sure to follow 
C&S Business Services 

on Facebook &
Instagram

C&S Employee spotlight

Lynn Armstrong

In September of 2017, C&S Staffing 
Specialist Carrie Russell first placed 
Lynn in a 6-month job assignment at 
the Missouri Department of Social Ser-
vices. After that, Lynn worked  in anoth-
er 6-month assignment at the Missou-
ri Lottery pulling orders and preparing 
them for shipping. Lynn subsequently 
returned to the Department of Social 
Services completing two more assign-
ments there. 

Lynn enjoyed the work, people, inde-
pendence, variety and flexibility he had 
in each of his job assignments through 
C&S. In fact, Lynn’s wife, Carla, is also 
an employee of C&S Business Services 
after she retired from working for the 
Missouri Automobile Dealers Associ-
ation for 19 years. The two have even 
ridden to work together. 

In his spare time, Lynn enjoys be-
ing outdoors, working in his yard and 
spending time with his family. 


