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As with any type of business, there 
can be misconceptions or unknown 
facts about the function and operation 
of the organization or company. 
The staffing industry and C&S 
Business Services are no exception 
to preconceived notions or industry 
myths. 

Many times, when employees and 
employers are new to staffing, a 
degree of explanation is necessary to 
familiarize and educate those involved. 
The following are a few staffing 
industry myths or misconceptions 
and their myth-busting responses.
❎Misconception #1: Staffing 

agencies are only for filling entry 
level jobs. This myth likely originated 
in the early days of professional 
recruiting, when staffing firms were 
used mainly to fill administrative 
roles. While staffing agencies can be 

a great asset in 
filling entry level 
jobs like those 
in offices and 

factories, C&S Business Services is 
far from being limited to staffing only  
entry level positions. 

Specialized recruiters, like those at 
C&S, can successfully fill just about 
any role, from technical to client-
facing to managerial. A recruiter’s 
close connections, experience and 
industry-specific expertise (like 
those possessed by the C&S team) 
can be leveraged to find high-quality 
candidates at every level of seniority 
in an organization.

 

❎Misconception #2: Staffing 
agencies are only for hiring 
temporary employees. This is a 
stereotype that likely stemmed from 
the early days of temp agencies. 
It is worthwhile to note that temp 
agencies, which 
focus exclusively 
on temporary 
workers, are 
different from 
full-service staffing agencies like C&S 
Business Services. Modern staffing 
firms such as C&S offer employment 
solutions of all kinds, including 
temporary, direct hire, temp-to-
hire, full-time, part-time, flexible 
scheduling and/or remote. 
❎Misconception #3: Why 

should I use a staffing service 
when there are other job 
openings in my area? There are a 
number of advantages and reasons to 
seek employment through a staffing 
service. First, there is a wide variety of 
jobs to choose from, in a wide variety 
of industries and businesses, through 
a staffing service like C&S. Unlike an 
individual business, C&S allows job 
seekers to choose from a number of 
positions in a number of different job 
environments. 

Also, employment with a staffing 
agency like C&S gives employees the 
opportunity to try out a job as well 
as allows the employer to try out the 
employee to ensure it is a good fit for 
both parties. 
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The following employees were 
recently offered and accepted 
permanent employment at their 
assignments. C&S would like to 
congratulate and thank each of 
these individuals for their hard 
work and dedication! 

Sharon Berendzen
LaDonna Watts

James Davenport
Rochelle Avery
Alexia Baker
Brittany Bass

Ashlie Eads
Jacob Kemner
Theresa Rajan
Kymberly Riley

Paige Trube

Permanent Placements

Thought for the monthThought for the month

❎ Misconception#3(continued): 
Flexible Scheduling is another perk of 
employment through a staffing service 
like C&S. When a place of employment 

through C&S 
is willing and 
able, a degree 
of flexibility in 
work schedules 
may be approved 

while still meeting the needs and 
workload demands of the company. 

The ability to move to another job 
once an assignment is completed 
is another benefit of employment 
through a staffing service. The C&S 
staffing specialists will work to have 
other job options for employees 
whenever possible to prevent breaks 
in employment.

C&S Business Services also has the 
ability to offer Fixed Indemnity Health 
Insurance designed specifically for 
staffing services (like C&S) to assist 
employees with coverage on a weekly 
basis. For more information, call ESC 
Customer Service (1-866-798-0803).
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❎Misconception #4: Working 
for an agency complicates taxes. 
Standard government taxes come 
out of paychecks with employment 

through C&S 
Business Services 
just as they are 
when working for  
other companies. 

C&S sends standard W-2 forms to 
employees at the start of each year. 
❎Misconception #5: All 

staffing agencies are the same. 
Although the staffing industry may 
face many myths, they have one end 
goal in mind…to pair employees 
with employers. However, they are 
not all built the same way or operate 
exactly the same. C&S Business 
Services has a proven record of 
successfully connecting employees 
with employers since 
1977. In addition, 
C&S received the 
"Best of Staffing" 
Award in 2011 
and 2019 (among 
many other awards). With over 200 
years combined experience, the C&S 
Business Services team is by far the 
staffing leader in central Missouri.

 

What’s happening 
in July:

July 1 – C&S office closing at 12 
noon
July 4 – Independence Day (C&S 
closed) 

C&S actively supporting our communityC&S actively supporting our community

Mid-MO Adult Education Graduation &  
Honor Society Sponsorship

JC East & West Side Business Associations 

Above: ABB 50th 
Anniversary

Right: JC Chamber 
Golf Tournament

Below: Big Brothers 
Big Sisters Picnic


